Add Insurance Details

1. From the Patient Account, click Insurance Details
2. Mark patients with no insurance as ‘Self Pay’ and use “Patient relationship to insured” to indicate the
responsible party for bills, then Save
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£, Add Patient Spaghetti, Shirley - 01/01/2003

Dashboard Patient Dashboard File Cabinet Payment Details Health History Questionnaire Pre-Filled Forms

Insurance
Self Pay
ChirohealthUSA Patient: (@
Pri
Patient relationship to the insured:
Self Spouse Child
First Name Middle Name Last Name Date of Birth
Shirley Spaghetti 01/01/2003
Payer Address City
Female 123 street road philadelphia
Payer Telephone State Postal Code

PA 1911~

Cancel

3. Forinsured patients, select “Insurance” and then “Add Carrier” to select the patient’s insurance
carrier.
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Darling, Avery - 05/05/1995

Patient Dashboard File Cabinet Payment Details Health History Questionnaire Pre-Filled Forms

Payment Method:

Self Pay

Carriers @ Add Carrier

Cancel




4. Choose the patient’s Insurance Carrier from the drop-down menu, then select the patient’s
relationship to the policy holder and enter Insured ID Number and Group Number, and click Save.
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£, Add Patient Garlic, Gregory - 01/01/2001 Edit Insurance Details

Pat
Dashboard .

Participate With Carrier:
Payment Method:

Patient Relationship to the Payer.

Carriers
R

Biue Cros

Insured Details

Insured Address

5. Use the right-side drop down to indicate which plan is primary vs secondary.
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&, Add Patient Spaghetti, Sylvia - 01/01/2001

Dashboard Patient Dashboard File Cabinet Payment Details Health History Questionnaire Pre-Filled Forms

Payment Method:

Self Pay
Carriers @ Add Carrier

Aetna Primary

Member ID No. Group No. Insured Name DOB
2345678 87654 Spi etti, Sylvi 01/01/2001
Relation

Self

Forward Health Secondary

Member ID No. Group No. Insured Name pos
Spaghetti, Sylvia 01/01/2001 Female
Relation

Self

Cancel




