Create a Care Plan

1. To create a Care Plan in PayDC, select your patient, and then from the patient account screen,
choose New Case and choose Care Plan.
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Patient Dashboard Insurance Details File Cabinet Payment Details Health History Questionnaire Pre-Filled Forms

Dashboard

Patient Information

Appointments Quick Actions Sticky Note
Next Appt:

10/24/2024 1:00 AM

Beane, Billy
01/01/1975 | 49 | Male

requires prior auth
fusion @ C5

Patient ID: 3444998
Current Appt:

Email: beane@me.com N/A

Create Initial Exam

_ Starts a new case with Initial Exam.
Insurance Details

Create Care Plan
Blue Cross

Member ID: 3432123

MeldRx
Patient Invitation
Create Note Only
Starts a new case without Initial Exam or Care Plan.

Last Appt: Starts a new case with Care Plan.

10/22/2024 1:00 AM

-+ New Case ~

3457260 05/02/2023 Hancock,John Care Plan Pended

2. Once in the Care Plan Wizard, select the type of Care Plan from the following choices: Initial/Acute
Care, Continued Care or Wellness Care.

3. Next, select “yes” to use a template to aid in creating your Care Plan or create one from scratch
(default setting).
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Care Plan | Initial/Acute Care
Dashboard

Care Plan setup

Initial Evaluation

Diagnoses

Contributing Conditions
Aggravating Conditions
Initial Diagnostics

Stages of Care

Long-Term Goals
Re-Evaluations

Procedures for Stage of Care

End of Care Evaluation

Care Plan Provider

Hancock, John DC [Spinal Health Chiropractic]

Care Plan type
Initial

Initial/Acute Care Plan Template

Use template for new Care Plan? @  No
Select Care Plan Template
Select

(O use previous Care Plan

Care Plan Category

Cash

Would you like to continue using notes and examination from a prior Care Plan @ No

4. Choose what type of Care Plan Category you will create from the options in the drop-down menu.



5. Select Next.
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- 3X/4 week, 2X/ 4 week

o040

ek Cervical and Low Back Protocol
ek CMT Only Protocol
A& Add Patient Beane, Billy - 01/01/1975 - 8 week PT low back
» - Acupuncture 14 week
Dashboard Care Plan I Inmal"Acute Care - Acute Full spine_8 week CP
- Biotics Research - Si ent B and Chondro
Care Plan setup - Biotics Research - Si Hemp and GI
(A E i ¢ - Cash Tx Plan - 3 phase 5 months
) - cervical 15 week wio radic
Diagnoses - CHIUSA Low back and neck 8 week

Contributing Conditions - Concussion Protocol 1
- Established Pat 4 week Low Back Rehab Stage

Aggreveting Conditions - low back 8 week protocol
Initial Diagnostics Acute - Lumbar sacral orthosis

Acute - Mary - 8 week Low Back Protocol
Stages of Care
Long-Term Goals
Re-Evaluations

Use previous Care Plan

Procedures for Stage of Care

End of Care Evaluation Care Plan Category

Commercial Insurance

Would you like to continue using notes and examination from a prior Care Plan @  No

Initial Evaluation
6. You are now at the Initial Evaluation Screen. Select Patient Type, new patient or established patient.

7. Select Occurrence—Initial Onset, Recurrence of Prior Condition or Chronic Condition.

8. Select if Initial Evaluation is performed (this defaults to yes).

9. Select the level of evaluation and management service (CPT code) via the drop-down selection.
10. Choose the date it was performed (default is today’s date).

11. Indicate the patient has already paid for the Initial Evaluation or if the cost for the evaluation should
be included in the overall calculation of the Care Plan (default is No include cost).

12. Select Next.

s John Hancock
2ol Spinal Health Chirop... .
& Add Patient Beane, Billy - 01/01/1975

Care Plan | Initial/Acute Care
Dashboard | m

Care Plan setup

Initial Evaluation
Occurrence
Diagnoses
Select One
Contributing Conditions

iti; i ? S
Aggravating Conditions Initial Evaluation Performed? (1@ yes

Initial Diagnostics E/M Level

SEreelEm 99203 - New pt. level 3, evaluation and management
Long-Term Goals
Date Performed
Re-Evaluations
10/23/2024 8

Procedures for Stage of Care . . - ‘
Has the patient already paid for the Initial Evaluation?

End of Care Evaluation \

Previous Next




Diagnoses
13. Select the diagnoses to assign to the Care Plan. To search, you can scroll using the scroll bar or
search by typing the search bar.
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Care Plan | Initial/Acute Care

Dashboard vragnoses

Care Plan setup Select the appropriate Diagnoses Selected Diagnoses

Bl Z it 533/530¢A) Sprainloligaments of imbsr spne) inial encounter
Diagnoses
M54.50 Low back pain, unspecified
Contributing Conditions
Description
Aggravating Conditions

__ F51.01 Primary insomnia
Initial Diagnostics

— Migraine wjo aura, not intractable, w/o status
Stages of Care 643.009 Igrmine wit ] i
e migrainosus

e i (el Migraine without aura, intractable, with status
migrainosus

G43.01
Re-Evaluations

Tension-type headache, unspecified, not

Procedures for Stage of Care 0 644.209 ;
— intractable

vl Eore Eirien G47.00 Insomnia, unspecified

656.01 Carpal tunnel syndrome, right upper fimb

]

Previous Next

14. Search by code or by description. The selected diagnoses will appear in the Selected Diagnoses box
in the upper right side of your screen. Click and drag to change the order to the desired hierarchy or
use the up and down arrows.

15. Select Next.
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Care Plan | Initial/Acute Care

Dashboard e —

Care Plan setup Select the appropriate Diagnoses Selected Diagnoses

Initial Evaluation M54.50 Low back pain, unspecified

Disgnoses
| M54.50 Low back pain, unspecified X g
Contributing Conditions

Description
Aggravating Conditions
F51.01 Primary insomnia
Initial Diagnostics

— Migraine w/o aura, not intractable, w/o status
Stages of Care G43.008 grall
o migrainosus

LongyTerm Gosls Migraine without aura, intractable, with status

G43.011 P
migrainosus

Re-Evaluations
ension-type headache, unspecified, not
intractable

Procedures for Stage of Care O G44.209

B s By G47.00 Insomnia, unspecified

656.01 Carpal tunnel syndrome, right upper limb

[

Previous Next

Contributing Conditions

16. You can now multi-select the various Contributing Conditions to assign to the Care Plan. To search,
scroll or search by typing in the search bar.



17. You can also search by description. The selected Contributing Conditions will appear in the Selected
Contributing Conditions box. To change the order, click and drag to move the order creating the
desired hierarchy. You can also change the order using the up and down arrows.
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Care Plan | Initial/Acute Care

Dashboard
Care Plan setup Contributing Conditions
Select the Contributing Conditions Selected Contributing Conditions
|

Initial Evaluation
Diabetes
Diagnoses
Contributing Conditions
Aggravating Conditions

Initial Diagnostics

Stages of Care

test

Long-Term Goals

Advanced age

Re-Evaluations

Ankylosing spondylitis or other spondylarthropathy

Procedures for Stage of Care:

Congenital anomalies of the spine
End of Care Evaluation

Degenerative disc disease

Developmental anomalies of the spine

<

Diabetes

Previous Next

18. To Add a Contributing Condition not found in the preloaded list, click on the Add button, type in the
name in the box that appears above the Add button.

19. Click on the blue save button to the right of the search bar to save your new Contributing Condition.
You will see the new addition appear at the top of the list once added.

20. You do not have to select a Contributing Condition.
21. Select Next.
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Care Pian | Initial/Acute Care =
Dashboard |

Care Plan setup Contributing Conditions
ct the Contributing Conditions Selected Contributing Conditions

Initial Evaluation
Hypertension|
Diagnoses
Contributing Conditions No Data

Aggravating Conditions

Initial D

Stages of Care

test

Long-Term Goals

Advanced age

Re-Evaluations

Ankylosing spondylitis or other spondylarthropathy

Procedures for Stage of Care

Congenital anomalies of the spine
End of Care Evaluation

Degenerative disc disease

Developmental anomalies of the spine

Diabetes

Aggravating Conditions



22. Multi-select the various Aggravating Conditions to assign to the Care Plan. Use the scroll bar to
search or search by typing in the search bar. Multi-select the various aggravating conditions to
assign to the Care Plan. To search, you can either scroll using the scroll bar, or you can do a search
by typing in the search bar.

23. You can search by description. The selected Aggravating Conditions will appear in the Selected
Aggravating Conditions box. To change the order, click and drag and move the order to change the
desired hierarchy or use the up and down arrows.

24. You do not have to select an aggravating condition.

25. Select Next.

P John Hancock
2800 Spinal Health Chirop... - 6434

&, Add Patient Beane, Billy - 01/01/1975

Care Plan | Initial/Acute Care
Dashboard m
Care Plan setup Aggravating Conditions

Select the Aggravating Conditions Selected Aggravating Conditions
Initial Evaluation

Appointments y No contraindications to CMT
Diagnoses + Add

Billing Contributing Conditions Job requires sitting for long periods

REpOTts Aggravating Conditions
10 Ibs lifiting restriction

Initial Diagnostics

KPI ) History of non-compliance with medical advice
Stages of Care

Long-Term Goals job requires a lot of walking
Re-Evaluations O Job requires heavy lifting
Procedures for Stage of Care ( Job requires repetitive movements

End of Care Evaluation Job requires sitting for long periods

Job requires standing for long periods

1-17 of 17 items

Previous Next

Diagnostic Test

26. Now you can choose to add a Diagnostic Test (such as x-ray). Select ‘Yes’ if a diagnostic test is being
performed or ordered (default is no). If no diagnostic test is being performed/ordered, select next.
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Care Plan | Initial/Acute Care
Dashboard I m
Care Plan setup Diagnostic Tests

Please identify details for Diagnostic Tests
Initial Evaluation

Appointments Initial Diagnostic Tests Performed? (@ Yes
Diagnoses
Billing Contributing Conditions Initial Diagnostics

Aggravating Conditions WS

X-ra
T—

Stages of Care

Reports

KPI

Long-Term Goals

Re-Evaluations

Procedures for Stage of Care

End of Care Evaluation

Previous Next



27.

28.

29.

30.

If ‘Yes’, select type of test from the drop-down menu. Once the type of test is selected, choose the

proper code(s) from the Select the Diagnostic test Code drop down menu.

Indicate if the patient has already paid for the Diagnostic Test or if the cost for the test should be
included in the overall calculation of the Care Plan (defaults to no — cost will be included).
For each code selected, select a rationale for the test (must choose at least 1 rationale) and Body

Areas and Sites to be tested (must choose at least 1).
Select Next.

£, Add Patient Beane, Billy - 01/01/1975

Care Plan | Initial/Acute Care
Dashboard

Diagnostic Tests
Please identify details for Diagnostic Tests

Care Plan setup

Initial Evaluation

Appointments Initial Diagnostic Tests Performed? (@ Yes

Diagnoses

Billing Contributing Conditions Initial Diagnostics

Test Type

X-ra
i iagnostics

KPI . . Select Diagnostic Test Rationale
Stages of Care Select the Diagnostic Tests Code(s) 9

Selected Diagnostic Tests Details

Reports Aggravating Conditions

Long-Term Goals X-ray
patient is over 65 years of age
Re-Evaluations
patient was previously diagnosed

72020 X-ray spine single view with osteoporosis

Procedures for Stage of Car

End of Care Evaluati 72080 X-ray cervical 2-3 views paraesthesias are present in the
extremities

72050 X-ray cervical 4-5 views

: cervical pain onset was immediate
72052 X-ray cervical 6 or more
views midline cervical tenderness is

evident
72070 X-ray thoracic 2 views

Stages of Care

31.

32.

&

& @0
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Body Areas and Sites to be Treated

O0000®.I

Head

Face

Jaw

Ear

Neck

Back

Pelvis

Hip (acetabulofemoral joint)
Sacrum

Torso

Multi-select the Stages of Care to assign to the Care Plan. The Selected Stages will appear in the
‘Selected Stages of Care’ box. To change the order, click and drag and move the order to change the

desired order or use the up and down arrows.
Select Next.
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Care Plan | Initial/Acute Care
Dashboard
Care Plan setup Stages of Care

Acute

Appointments
Billing
Reports

KPI

Initial Evaluation
Diagnoses
Contributing Conditions
Aggravating Conditions
Initial Diagnostics

© stages of Care
Long-Term Goals
Re-Evaluations
Procedures for Stage of Care

End of Care Evaluation

[ Acute

() Rehabilitative

[#7) Strengthening

() Wellness or Maintenance
(D corrective

(O Active
(0 Intensive

() Phase One (relief)

(
() Phase 1

| Phase Three (rehabilitative)

(0 Phase Two (therapeutic)

(D Phase 2
(O Phase 1- Acute

(0 Phase 2 - correction

Strengthening

Selected Stages of Care
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Previous Next



Long-Term Goals

33. Multi-select the ‘Long Term Goals’ to assign to the Care Plan. The selected Long-Term Goals will
appear in the ‘Selected Long-Term Goals’ box. To change the order, click and drag and move the
order to change the desired order or use the up and down arrows.
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Beane, Billy - 01/01/1975

Care Plan | Initial/Acute Care
Dashboard

Long-Term Goals
Select the Long-Term Goals

Care Plan setup
Selected Long-Term Goals
Initial Evaluation

Enable patient to sleep at least 6

Appointments hrs/night

Diagnoses + Add o |
Billing Contributing Conditions
EoRoTS Aggravating Conditions
Initial Diagnostics Restore tolerance to normal activities
kPl < of daily living
Stages of Care
avoid surgery
Long-Term Goals
allow the patient to drive truck again
Re-Evaluations
Enable patient to sleep at least 6
Procedures for Stage of Care hrs/night

End of Care Evaluation Enable patient to sit pain free for 30

minutes
Enable patient to sit pain free for 1

[ 1-20 of 23 items

Previous Next

34. Add desired goal/outcome to be achieved by typing in the ‘Notes’ box for each of the selected
Long-Term Goals. Goals and notes will appear in the assessment portion of the notes for progress
tracking.

35. Select Next.
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Care Plan | Initial/Acute Care
Dashboard

Appointments

Care Plan setup
Initial Evaluation

Diagnoses

Long-Term Goals
Select the Long-Term Goals

+ Add

Selected Long-Term Goals

Enable patient to sleep at least 6
hrs/night

Note

Currently patient can only sleep 1 hour pain freg

Billing Contributing Conditions
Reports Aggravating Conditions
Initial Diagnostics Restore tolerance to normal activities
KPl < of daily living
Stages of Care
avoid surgery
Long-Term Goals
allow the patient to drive truck again
Re-Evaluations
Enable patient to sleep at least 6

Procedures for Stage of Care hrs/night

End of Care Evaluation Enable patient to sit pain free for 30

minutes

Enable patient to sit pain free for 1

[ 1-20 of 23 items

Previous Next

Re-Evaluations

36. Select the frequency of Re-Evaluations for each stage of care (select “No” when not performing
scheduled re-evaluations) by choosing one of the following:
a. By Weeks/Months or
b. By Number of Visits

37. For each stage of care, select the frequency and the estimated level/code to be performed.
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Care Plan | Initial/Acute Care
Dashboard
Care Plan setup Re-Evaluations

Please estimate the scope of Re-Evaluations
Initial Evaluation

Appointments Will you be performing Re-Evaluations?
Diagnoses

Billing g Conditions

Aggravating Conditions. ) .
Reports For each Stage of Care, select the Re-Evaluation Details

Initial Diagnostics

KPI Stage of Care

Stages of Care N

Long-Term Goals Strengthening
Re-Evaluations X .
Re-Evaluations Details

Procedures for Stage of Care
elect the Frequency elect the E/M Le»

End of Care Evaluation N
once every 2 weeks 97164 - PT Re-Evaluation

once every 3 weeks 99211 - Est. pt. level 1,
evaluation and management
99212 - Est. pt. level 2,
evaluation and management

once every 4 weeks
once every 5 weeks

once every 6 weeks
99213 - Est. ot. level 3.

Previous

38. Select Next.
Procedures for Stage of Care

39. For each stage of care, select the procedure code(s) to be performed in each stage.
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Care Plan | Initial/Acute Care
Dashboard
Care Plan setup Initial/Acute Care - Select Procedures for Stage of Care

performed for each stage of Care
Initial Evaluation

Appointments 5
Diagnoses Stage of Care

Billing Contributing Conditions
Strengthening
Aggravating Con:

Initial Diagnostics 8941 7012 7014

Stages of Care

Reports

KPI
Procedure Details

Long- Select specific procedure types Body areas and sites to be treated Device Select the goals for this procedure

Re-Evaluations Body areas/ s not applicable None Sel

Procedures for Stage of Care activator technique e iﬂfcre . P:” ;ree range
of mation by 759

End of Care Evaluation

¢ rease pain free range
T, - of motion by 50%
No of times per week not
i increase pain free range

Logan technique Neck s
of motion by 25%

Back
SOT techi

Pelvis reduce pain reported by
annes

Previous Next




40. Once a procedure code is selected, choose the following for each code selected:

P wnNe

o v

£ Add Patient

Specific type of service representing the code.
Body area(s) to be treated (this can be bypassed by selecting ‘Body areas/sites not applicable)

Device (if applicable)

How many times per week (this can be bypassed by selecting ‘No of times per week not

applicable)
Number of weeks
Short term goal(s)

Beane, Billy - 01/01/1975

Care Plan | Initial/Acute Care

Dashboard

Care Plan setup

Initial Evaluation

Appointments

Billing
Reports

KPI

Diagnoses
Contributing Conditions
Aggravating Conditions:

Initial Diagnostics

Stages of Care

Long-Term Goals
Re-Evaluations

Procedures for Stage of Care

End of Care Evaluation

Strengthening

% 0[50 0 Jo70 0

Procedure Details

Select specific procedure types

activator technique

diversified technique

Gonstead technique

Logan technique

SOT technique

Thompson technique

toggle technique

O00000C a0

HVLA

Body areas and sites to be treated
Body areas/sites not applicable | 3

» O Head

» (J Face

» O Jaw

» O Ear

» & Neck

» ¥ Back

» ¥ Pelvis

— 4
» (J Hip (acetabulofemoral jo

» (J sacrum

3 T
O Torso 5

» (J Shoulder

» (] Arm

Device

None Selected

Units

No of times per week not
applicable

Times Per Week

3 times per week

Number of Weeks

4 weeks
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Select the goals for this procedure

increase pain free range
of motion by 100%

increase pain free range
of motion by 75%

increase pain free range
of motion by 50%

increase pain free range
of motion by 25%

reduce pain reported by
100%

reduce pain reported by
75%

Previous

NOTE: The above selections must be included for each code and for each stage of care or you will receive a
warning and not be able to complete the Care Plan.

41. Select Next



End of Care Evaluation

42. If performing an end of care evaluation, select ‘Yes’ and then choose the level estimated to be
performed at the end of care.
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Care Plan | Initial/Acute Care
Dashboard

Care Plan setup End of Care Evaluation
Select the End Of Care Evaluation Service

Initial Evaluation
Appointments Will you be performing an End Of Care Evaluation? @ Yes
Select the E/M Level
Billing Contributing Conditions 97164 - PT Re-Evaluation

Diagnoses

Aggravating Conditions 99211 - Est. pt. level 1,
evaluation and management

99212 - Est. pt. level 2,
evaluation and management

99213 - Est. pt. level 3,
evaluation and management

Reports
Initial Diagnostics

LG
Stages of Care

Long-Term Goals

Re-Evaluations 99214 - Est. pt. level 4,
evaluation and management

Procedures for Stage of Care 99215 - Est. p. level 5,

End of Care Evaluation evaluation and management

Previous Done

43. Select Done.
View the completed Care Plan
44, Review the completed Cost Summary for accuracy.
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Dashboard Finalize Edit Care Plan Create Template

@ | 100%
Appointments

Bl Spinal Health Chiropractic
2350 Huntingdon Pike
Reports Huntingdon Valley, PA 11111-9006

(888) 306-1256
G Care Plan Cost Summary

Patient Name: Billy Beane Care Plan Number: 1371681

Patient ID: 3444998 Care Plan Category: ~ Commercial Insurance
Date of Birth: 1/1/1975 Care Plan Date: 11/18/2024

Provider: John Hancock, DC Type of Care Plan: Acute

SERVICES AND COST

| Examination (1): $100.00
Initial Diagnostics (1): $75.00
Adjustment (20): $1,620.00
Modalities (24): $696.00
Therapies (4): $240.00
Re-Evaluation (1): $60.00
End of Care Examination (1): $35.00

45. You can go back and edit the care plan by selecting ‘Edit Care Plan’ or you can save the newly
created Care Plan as a template by selecting ‘Create Template’. You will be prompted to give the
new template a name in the dialogue box.
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Dashboard Finalize Edit Care Plan Create Template

Appointments

Spinal Health Chiropractic

2350 Huntingdon Pike

Huntingdon Valley, PA 11111-9006
Reports (888) 306-1256

Billing

KPI Care Plan

Patient Name: Billy Beane Care Plan Date: 11/18/2024
Patient ID: 3444998 Provider: John Hancock, DC
Date of Birth: 1/1/1975

A new patient examination (99203), was performed on 11/18/2024, and the following care plan was created for
patient Billy Beane.

DIAGNOSES
1. M54.12 Radiculopathy, cervical region
2.M99.01 Segmental and somatic dysfunction of cervical region
3. M54.6 Pain in thoracic spine
4.M99.02 Segmental and somatic dysfunction of thoracic region
5.M99.03 Segmental and somatic dysfunction of lumbar region
6. M75.42 Impingement syndrome of left shoulder

46. When finished, simply click the X in the top right corner and you will be taken to the Patient
Account Screen.

47. You do not need to finalize the Care Plan; however, you can permanently save by selecting Finalize.
Once a Care Plan is finalized you are not able to edit.




