Mark a Patient Inactive

1. To mark a patient inactive, locate the patient from the Patient List. Click the box to
the left of the patient’s name.
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Patient Name Nick Name Gender Patient ID Primary Phone Status Action

Appointments
08/01/1988 Female 3075122

Billing
06/02/1980 3931300
Reports
01/09/1900 Not_Specified 3003826
KPI
05/01/1999 Female 3182817 (310) 947-1197
01/01/1977 Female 2302293
01/0111877 Female 2287504
01/01/1977 2285175 (769) 876-8767

01/01/1978 Female 2376745

01/01/1977 2262993 (675) 858-7585

1- 50 of 861items

2. On the right side of the row of the patient you wish to inactivate, click on the Action
column and choose Edit.

p John Hancock .
Home D O _
Spinal Health Chirop... - 6434

&8, Add Patient Patients Active ¥
Dashboard

Patient Name Nick Name Gender Patient ID Primary Phone Status Action
Appointments
08/01/1988 Female 3075122
Billing
06/02/1880 3931300
Reports
07/09/1900 Not_Specified 3003826
KPI

05/01/1999 Female 3182817 (310) 947-1197

01/01/1977 Female 2302293

01/01/1977 Female 2287594

01/01/1977 2285175 (769) 876-8767

01/01/1978 Female 2376745

01/01/1977 2262993 (675) 858-7585

1- 50 of 861items




3. You are now in the patient’s demographic screen. Move to the upper right-hand corner to toggle
the switch from Active to Inactive.
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Patient Demographics User Name: drabrams@rehabchiro.com | Patient ID: 3003826 ® Active

Dashboard
Patient Contact Details

Patient Identification Info Deceased @  Send Welcome Email @  Send Copy to Office
Appointments

First Name Middle Name Last Name Nick Name Account No./MRN
Billing

Harvey Abrams

Reports . . ’ N
Primary Provider Date Of Birth Gender Height Weight Social Security No. Driving License No.

KPI Select 01/09/1900 Not Specified 0

Primary Email Primary Phone No. ferred Languag Race ot R Ethnicity

drabrams@rehabchiro.com ct Declines to Specify Declines to Specify

Marital Status Sexual Orientation

le Select

Handed Currently Pregnant;

Left Handed () Right Handed OB RS L]

Patient is student

Cancel

4. Move to the bottom right-hand corner and Save. This patient is now marked Inactive.
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&, Add Patient Abrams, Harvey - 01/09/1900
Patient Demographics User Name: drabrams@rehabchiro.com | Patient ID: 3003826 | @) Inactive

Dashboard
Patient Contact Details

Patient Identification Info Deceased @  Send Welcome Email @  Send Copy to Office
Appointments
First Name Middle Name Last Name Suffix Nick Name Account No./MRN
Billing
Harvey Abrams None

Reports X ’ . ) . ’ X )
Primary Proy Date Of Birth 5 Height Weight Social Security No. Driving License No.

KPI Select 01/09/1900 i 0

Primary Email Primary Phone No. Preferred Langua; Race Select Race Ethnicity

drabrams@rehabchiro.com Select el =u) Declines to Specify

jal Orientation Gender Identity

Select

Handed Currently Pregnant’
Patient is employed @  Patient is student

Left Handed Right Handed Yes No ®




