
Start a Case 
 

1. Select the patient you will create a case for.  
 

 
 

2. In the lower left corner of the patient account screen, choose New Case. 
 

 
 

3. Choose which option meets your needs—Create Initial Exam which starts a new case 
with Initial Exam, Create Care Plan which starts a new case with Care Plan or Create 
Notes Only which starts a new case without an Initial Exam or Care Plan.    
 



 


